
COVID-19 Impacts 

on Housing March 23, 2020



• Questions for City Council

• Background on COVID-19 housing impacts

• Proposed Actions

– Countywide Eviction Protection Efforts

– Emergency Rental Assistance Fund

– Research Suspending Late Utility Payments Penalties

– Community Outreach/Education

• City Council Consideration of Recommendations
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Presentation Overview



• If the County ultimately fails to adopt a residential eviction 

moratorium on Tuesday, does the City Council want staff to 

develop an urgency ordinance to implement a moratorium 

on the eviction of residential tenants for non-payment of 

rent due to the COVID-19 pandemic?

• Does the City Council want to allocate funding to expand 

emergency rental assistance in response to COVID-19?

• Does the City Council want more information about the 

impacts of deferring or eliminating late penalties for late 

utility payments related to COVID-19?
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Questions for City Council



March 11, 2020 March 12, 2020 March 17, 2020 March 19, 2020

World Health 
Organization 

declares 
pandemic

City declares an 
emergency due 

to COVID-19

Bay Area 
Shelter in Place 

Order issued

Statewide 
Shelter in 

Place Order 
issued

COVID-19 Timeline
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• Businesses are losing customers and at risk of closing

• Residents are experiencing reduced work hours and/or 

layoffs

• City received over 180 inquiries from people concerned 

about losing housing in the last week

• Increased of risk of overcrowding, homelessness and 

contracting COVID-19
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COVID-19 Impacts



• State Executive Order suspended laws that would preempt 

COVID-19-related eviction moratoriums

• Foreclosures of Federal Housing Administration, Freddie 

Mac, and Fannie Mae mortgages are suspended for at least 

60 days

• San Mateo County suspended unlawful detainer court 

operations until April 7, 2020 (dates could be extended)
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Existing Responses to COVID-19



• County of San Mateo developed an emergency 

regulation establishing a county-wide moratorium on 

eviction for non-payment of rent by residential 

tenants impacted by COVID-19

• Board of Supervisors considering on March 24th

• Enforceable in all cities and unincorporated areas 

within San Mateo County

• Applicable to residential tenants including mobile 

homeowners
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Proposed Countywide Eviction Moratorium



• Effectiveness: Immediately upon adoption and until termination 

San Mateo County’s declared emergency

• Terms: Landlord may not initiate an eviction for 

– Non-payment of rent due to COVID-19, and

– No-fault of tenant

• Notice: Two-fold noticing required by both landlord and tenant

– Before moving forward with eviction, landlord must provide tenant with 

written notice of Emergency Regulations

– Within 14 days following notice, tenant must provide notice to landlord of 

inability to pay rent due to COVID-19

• Rent Payback: Tenant to pay rent to landlord within 180 days 

following termination of emergency

• Enforcement: Violation is misdemeanor; affirmative defense to an 

unlawful detainer action; civil remedies (including injunctive relief, 

damages, attorneys’ fees)
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Proposed Countywide Eviction Moratorium



• Fair Oaks Community Center already operates an 

emergency rental assistance program

– Current funding available - $244,000

– Estimated to serve 80-100 households

– Anticipated needs exceed existing funding

• Proposed Additional Funding

– $150,000 from Transient Occupancy Tax (TOT) from 

short-term rentals 
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COVID-19 Emergency 

Rental Assistance Fund



• Low income households (80% area median income 

or less) 

• Rental assistance up to $3,000 per household 

• Demonstrated COVID-19 impact

• Funds available through May 31, 2020

• City Manager or designee can modify program 

parameters, as needed
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Proposed Program Parameters



• City water service will not be shut off for any 

residential customer while shelter in place orders 

are in effect

• Receiving inquiries about late payment penalties 

from residents impacted by COVID-19

• Recommend staff conduct additional research about 

the feasibility and impact of deferring and/or 

eliminating late payment penalties
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Utility Payment Research



• Staff will work with community stakeholders to notify 

tenants, landlords, and homeowners about rights, 

responsibilities, and resources

– Affordable housing providers

– Legal service providers

– Neighborhood Associations

– Redwood City 2020

– Tenant and landlord advocacy groups

• Translate materials into Spanish and other 

languages, as needed
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Outreach / Education Efforts



• Provide feedback on the proposed countywide eviction moratorium

– If necessary, direct staff to develop an urgency ordinance to implement a 

moratorium on the eviction of residential tenants for non-payment of rent 

due to the COVID-19 pandemic

• Adopt a resolution allocating $150,000 from existing Transient Occupancy Tax 

collected from short-term rental uses to fund a COVID-19 Emergency Rental 

Assistance Fund

• Authorize the City Manager to create program parameters for use of the 

COVID-19 Emergency Rental Assistance Fund

• Direct staff to research opportunities to defer or eliminate late payment 

penalties for utility payments and present recommendations to the City 

Council at a future meeting
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Recommended Action



• If the County ultimately fails to adopt a residential eviction 

moratorium on Tuesday, does the City Council want staff to 

develop an urgency ordinance to implement a moratorium 

on the eviction of residential tenants for non-payment of 

rent due to the COVID-19 pandemic?

• Does the City Council want to allocate funding to expand 

emergency rental assistance in response to COVID-19?

• Does the City Council want more information about the 

impacts of deferring or eliminating late penalties for late 

utility payments related to COVID-19?
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Questions for City Council
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